MTC Staff demonstrate this commitment to responsible service through the
implementation of the following House Policy:-

All staff who directly work in the sale and or supply of alcohol will hold an RSA certificate
approved by the NSW Office of Liquor, Gaming and Racing.

o The MTC will educate our customers on our duty of care via signage and other
communications.

0 The MTC will maintain an incident log for all RSA matters.

An RSA register of accredited staff is maintained on-site and will be made available to the
appropriate authorities upon request.

To assist with the prevention of underage drinking all staff may request valid ID from persons
whom they believe may be underage.

Persons deemed to be intoxicated will not be granted access to the venue.
Intoxicated persons will be refused service and may be removed from the venue.

The MTC will work closely with the NSW Police and Licensing Police to develop event related
RSA strategies and to monitor the behaviour of customers.

When alcohol is available for consumption, food will also be made available.
When alcohol is being served free tap water is also available.
The MTC will offer non alcoholic and low alcoholic beverages as part of its beverage menus.

o The MTC will only permit the sale of a maximum of four (4) alcoholic beverages per person,
per transaction.

o The MTC will not serve a person that we know to be stacking drinks.

adhere to all conditions as set out in its Liquor Licence.




